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Home

Features

Learn about the features available in KnowledgeOwl.

Related Articles
Help your readers find related content by using our Related Articles feature.

Related Articles:

Related Articles
‘Who can view, approve, ...

Who can view, approve, and delete comments?
Comments moderation

Comments moderation overview

Contact Form
Help your readers contact you or open tickets from your knowledge base.

How can we help?

Subject:

Manage articles

Search, sort, filter, bulk edit, and export articles under Knowledge Base > Manage.
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Search

Learn how KnowledgeOwl search works along with what features and functionalities are available.

Using search (5)

e Searching the knowledge base
¢ Autosuggest search

e Full text search

¢ Exact match searches

¢ Tag Searches

Configuring search (15)
¢ Pagination
¢ Sorting



